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UBill is a simple yet comprehensive

way to manage the entire billing

cycle—from printing and distributing

bills, to collection of payment. 

With UBill, transmit data from your

current software system once and

we can distribute it using multiple

channels of your choosing. 

Whether you choose traditional 

print and mail services, electronic

services, or a combination of 

both, you can be assured that all

channels of communication will 

be synchronized. As a result, most

UBill clients experience: 

• Department-wide cost reductions 

• Improved office efficiency 

• Greater customer satisfaction 

• Accelerated cash collections 



Program Benefits:

Flexible. With a host of template products available—

in both print and electronic formats—you can now 

provide your customers with a customized, user-friendly

statement at a fraction of the cost of designing and 

distributing your own bill.

Lucrative. Our expedient processing gets your 

billing statements issued quickly, allowing for faster

turnaround, and increased cash flow.  

Cost-effective. Taking advantage of the economies 

of scale, we process and print billing statements in

large units at a significant cost savings over individual

print runs.    

Reliable. Our proven systems were developed expressly

for issuing customer statements, as well as detailed 

distribution reports, with precise accuracy and efficiency. 

Smart. Encompassing the complete billing and 

collection process, UBill Advance helps collect cash

more efficiently.

Program Components:

Print & Mail 

When it comes to processing and mailing statements,

marketing campaigns, or welcome letters, efficiency and

accuracy are critical. With that in mind, UBill Advance

has engineered data management systems to meet 

customers’ stringent requirements. 

Document Archive 

With UBill Advance, your documents can be archived

and managed electronically. Electronic documents are

created from the print stream that is used to generate

paper documents. These electronic documents are 

mirror images of paper documents. This process is 

the foundation for UBill Advance’s online bill delivery 

& payment solutions. 

Online Bill Delivery  

UBill Advance allows you to quickly and easily offer

Online Bill Delivery, reducing billing and customer 

service costs.

• Makes bills available for viewing and downloading 

on a Web site 

• Send bills to an e-mail address as 

encrypted attachments 

• Certify delivery of documents to the recipient’s 

e-mail inbox 

Online Payment 

With the increased use of technology in our everyday

life, customers expect more options in bill payment. 

UBill Advance provides the ability to handle both 

credit card and electronic funds transfer debits 

(commonly known as e-checks), and includes a broad

range of payment services. These include the ability for

customers to make payments without registering and to

schedule future payments to be made automatically.

Returned Mail Service 

Sending bills to incorrect addresses can drain internal

resources. Let UBill Advance return mail service help

find correct addresses and reduce the expense of 

sending accounts to collection.

Call Center/Collection Services 

Utilizing state-of-the-art software, our high-tech call 

center provides our clients with the comfort of highly 

efficient and quality processing that gets results.

Our services include:

• Inbound/Outbound Calls

• Accounts Receivable Management 

• Broadcast Messaging
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